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Chairman’s 
Message

T. S. Kaladharan
Founder & Chairman, CSS Group

As we step into 2025, I reflect on the incredible journey of progress, innovation, and resilience that has 
defined CSS Group over the past three decades. This year holds special significance as we celebrate 
our 30th anniversary. Together, we have shaped an organization that not only excels in logistics but 
also leads with purpose, integrity, and vision.

AI and Smart Cities

The UAE continues to set the gold standard in innovation with its smart city initiatives, ranking 
prominently on the IMD Smart City Index. From intelligent traffic systems to eco - friendly developments 
like Masdar City, the integration of AI is shaping a more sustainable, efficient, and interconnected future. 
These advancements inspire us at CSS Group to embrace similar forward - thinking approaches in our 
operations, ensuring that we remain at the forefront of innovation.

The Future of Mobility

The UAE’s autonomous transport strategy is another remarkable step forward, with goals to make 25% of 
all transportation driverless by 2030. This ambitious vision is not just about mobility - it’s about redefining 
logistics, enhancing sustainability, and improving urban life. Driver - less cars, aerial taxis, and advanced 
automation are setting the stage for a mobility revolution that will reduce carbon emissions, optimize 
transport networks, and create safer cities. 

AI in Logistics - A Game-Changer for the Industry

Artificial Intelligence has emerged as a transformative force in logistics. From predictive analytics 
to automated warehousing, AI enables businesses to operate with greater precision, efficiency, and 
speed. At CSS Group, we strive to stay abreast of digital innovations to ensure that we remain agile 
and future - ready in an industry that thrives on adaptation and ingenuity.

Marking 30 Years of Excellence

This year is a celebration of our legacy, a testament to the vision and dedication that has shaped         
CSS Group since its founding in 1995. From establishing our first major hub in Jebel Ali Freezone to 
expanding across India, the Middle East, and Africa, every milestone represents our relentless pursuit 
of innovation and customer - centricity.  

Reinforcing Our Values

As we chart our course for the future, CSS Group’s mission and values remain at the heart of everything 
we do. We are committed to :

Innovating: Staying ahead of trends to remain the leading integrated logistics provider in our regions.

Providing value: Delivering competitive solutions through technology, fostering sustainable business 
relationships, and exceeding customer expectations.

Nurturing relationships: Strengthening partnerships with our employees, customers, and stakeholders 
to create a culture of mutual success.

These guiding principles will continue to inspire our efforts as we expand our global reach, adopt 
transformative technologies, and build a logistics ecosystem that is as sustainable as it is efficient. 
Guided by our core values of commitment, integrity, teamwork, innovation, and nurturing relationships, 
we look ahead with a renewed focus on creating value for our customers and partners.

Looking Ahead

While we honor our past, our focus remains firmly on the future. The year ahead presents immense 
opportunities as we leverage cutting - edge technologies, expand into emerging markets, and deepen 
our partnerships. Our vision is clear: to redefine what is possible in logistics, to challenge limits, and to 
create meaningful impact across industries and communities.

As we begin this new chapter, I extend my deepest gratitude to our employees, network partners, and 
customers who have been instrumental in our journey. Together, we will continue to innovate, adapt, 
and grow, ensuring that CSS Group remains a beacon of excellence for decades to come.

Here’s to a transformative 2025 and beyond.



CSS Celebrates 30 Years 
Of Excellence!
CSS Group will mark a major milestone this year with the 
completion of three decades of innovation in the logistics 
industry. From its modest beginnings in Dubai in 1995, CSS 
has expanded into a global leader in the logistics and 
freight forwarding industry. This anniversary reflects the 
company's continuous commitment to growth, innovation, 
and customer satisfaction.

Our Key Milestones

From a single office in Dubai, CSS Group has grown into 
a global logistics powerhouse, driven by a commitment 
to innovation and customer success. Over the years, the 
company has marked key milestones such as establishing 
major hubs in Jebel Ali Freezone and Abu Dhabi, expanding 
into India, and entering high-potential markets like Qatar, 
Oman, and Sri Lanka.

In the post-pandemic era, CSS extended its footprint to 
Saudi Arabia, Bahrain, and Turkey, alongside launching 
innovative facilities such as hazardous materials storage 
in Jebel Ali and digital logistics solutions with CSS ELogix. 
Looking ahead, CSS will further solidify its leadership by 
unveiling a cutting - edge facility in Hamriyah Free Zone in 
2024.

A Legacy Built on 
Partnership

Over the past three decades, CSS Group has 
become synonymous with trust, reliability, 
and innovation. Its footprint now spans 
more than 15 countries, powered by a team 
of over 750 dedicated professionals.

“Our journey has been one of resilience, 
collaboration, and an unwavering focus 
on delivering excellence. This milestone 
is a testament to our incredible team, our 
clients, and our partners who have made 
this success possible”, said Chairman,        
Mr. T. S. Kaladharan

The company has consistently adapted in 
an ever - evolving industry, staying ahead of 
trends, and delivering customized solutions 
that meet the unique needs of its global 
clientele. 
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The Logistics Roundtable 2025 

One of the main highlights of the anniversary 
celebrations will be ‘The Logistics Roundtable 2025’, 
scheduled between April 26 - 28, 2025, in Dubai. 
This flagship event will bring together logistics 
professionals and industry leaders to discuss 
emerging trends and the future of supply chains. It 
will offer unique networking opportunities, insights 
into new technologies, and panel discussions 
shaping the future of the industry.

What are the Benefits of 
Attending the Roundtable?

Networking Opportunities: 
Connect with global industry leaders and 
decision makers.

Technology Insights: 
Stay ahead of the curve with discussions on 
emerging logistics technologies.

Panel Discussions: 
Dive deep into trends shaping the future of 
supply chains and logistics.

Exclusive Keynote Session: 
Hear from renowned thought leaders and 
experts.

Join us in Dubai to celebrate this milestone and 
shape the future of logistics together.

Looking Ahead at the Future  

While the 30th anniversary is a time for reflection, 
it continues to look to the future, focusing on 
further market expansion, embracing cutting - 
edge technologies, and advancing sustainability. 

Here’s to 30 years of excellence and a promising 
future!
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CSS Projects: Expert delivery of 
A/C Compressors to Iraq
The CSS Industrial Project team and Container Freight Station (CFS) have successfully completed a critical shipment of A/C 
compressors to Iraq, showcasing their expertise in managing complex logistics for the global energy sector. This milestone 
shipment highlights CSS’s commitment to delivering efficient, end-to-end project management solutions while adhering to 
the highest standards of safety and precision.

Delivering Excellence in Challenging 
Conditions  

On October 28, 2024, CSS embarked on a project to transport 
a substantial shipment of A/C compressor units from Jebel 
Ali to Iraq. The cargo comprised 6 x 40ft FR Out of Gauge 
(OOG) containers, 11 x 40ft High Cube containers, 9 x 40ft FR 
containers, 8 x 40ft HC containers, and 1 x 20ft container. With 
such a diverse and extensive shipment, meticulous planning 
was critical to ensure the secure handling of the equipment 
throughout its journey.

The CSS team assumed full responsibility for the project, 
covering every logistical aspect, including offloading cargo 
in the yard, crating, import and export documentation, and 
loading the units onto specialized flat racks and containers.
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Overcoming the Difficulties in Heavy-Lift Operations

Transporting heavy-lift (HL) units was a key challenge for this project. The oversized and delicate nature of the cargo 
demanded exceptional care to prevent damage during handling and transit. CSS deployed advanced equipment, including 
15-ton and 10-ton forklifts as well as a 50-ton crane, to safely load and secure the units.

The team’s expertise in technical planning and execution, combined with rigorous Health, Safety, and Environment (HSE) 
protocols, ensured that the shipment was completed without any incidents. CSS’s focus on safe handling practices and 
zero-compromise policies reinforced its reputation as a trusted partner for high-stakes logistics.

Technical Challenges in A/C 
Compressor Movement

Shipping A/C compressors presents unique technical 
challenges, given their size, weight, and sensitivity to 
external factors. A/C compressors are not just heavy but 
also contain intricate components that are prone to 
damage if not handled properly.

Key technical challenges include:

Vibration and Impact: 
Compressors must be lashed and secured meticulously to 
prevent movement during transit, as even minor vibrations 
can cause internal damage.

Temperature Sensitivity: 
Compressors can be sensitive to extreme temperatures, 
requiring careful environmental monitoring during loading 
and transit.

CSS Industrial Projects Team - 
Driving Innovation and Reliability

The CSS Industrial Projects Team is a trusted name in the 
logistics industry, particularly in the Middle East. Known for 
its ability to manage large-scale operations, the team 
specializes in end-to-end project logistics for the Projects, 
Oil & Energy sector.

By addressing these challenges with precision and 
expertise, CSS ensured the safe and timely delivery of the 
A/C compressors to Iraq.

Custom Handling Equipment: 
Special tools and machinery, such as heavy - duty cranes 
and forklifts, are needed to maneuver these units safely.

Precise Weight Distribution: 
Improper weight balance during loading can lead to 
structural damage to the cargo or the transport vehicle.
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Key competencies of the CSS Industrial Projects Team 
include:

Comprehensive Project Management: From technical 
planning for heavy lifts to on-site supervision at origins and 
destinations, the team ensures smooth operations.

Global Purchase Order Monitoring: CSS provides clients with 
real-time updates on cargo status, enhancing transparency 
and reliability.

Optimal Transport Solutions: The team utilizes a mix of 
liner services, full or part charters, and specialized trucks 
to reduce costs and improve efficiency.

Safety First: Adhering to stringent HSE protocols, CSS ensures 
zero incidents during complex shipments.

CSS Container Freight Station 
(CFS): A Hub for Efficient Operations

The CSS Container Freight Station (CFS) in Jebel Ali is a 
cornerstone of the company’s logistics operations. With 
state-of-the-art facilities and dedicated personnel, the 
CFS ensures that every cargo movement is handled with 
precision and care.

Key features of the CSS (CFS) include:

Advanced Infrastructure: A fully-racked, insured warehouse 
with custom-built dock levelers simplifies cargo loading 
and unloading.

24/7 Security and Monitoring: The facility is fully enclosed, 
gated, and equipped with CCTV surveillance, ensuring 
maximum safety.

Expert Operations Team: Managed and operated entirely 
by CSS staff, the CFS guarantees seamless coordination 
and quality control.

HSE Compliance: The station adheres to stringent health 
and safety measures, including fire protection systems, to 
safeguard goods and personnel.

Exceptional Teamwork and 
Collaboration Between CSS 
Divisions
The success of this shipment was a result of seamless 
collaboration between the CSS Industrial Projects Team 
and the CSS (CFS) Team. Led by Arun Peethamparan and 
Suresh Sivadasan, the teams worked tirelessly to overcome 
challenges and deliver outstanding results. Their dedication to 
excellence, combined with CSS’s investment in cutting-edge 
tools and technology, was instrumental in achieving the 
project’s objectives.

This shipment was critical for one of the leading MEP 
engineering contractors in the region. Timely delivery of 
the A/C compressors was essential to their operations, 
underscoring the importance of CSS’s role in supporting 
the energy sector. The client expressed their satisfaction 
with CSS’s meticulous approach, praising the team for their 
professionalism, efficiency, and adherence to timelines. 
Such feedback reaffirms CSS’s position as a trusted partner 
in logistics.

Kudos from the Client

Looking Ahead - Scaling New 
Heights

With this successful operation, CSS is poised to handle 
similar shipments in the future. The next project, expected 
in March of 2025, will see the team managing another 
large-scale shipment, reinforcing their expertise in the 
Middle East logistics landscape.

As CSS continues to set new benchmarks, its unwavering 
commitment to innovation, safety, and client satisfaction 
remains at the heart of its operations. This project is yet 
another testament to CSS Group’s capabilities in handling 
oversized and heavy-lift cargo. With a strong focus on safety, 
precision, and efficiency, CSS continues to set new benchmarks 
in the logistics and project management industry.

From advanced technical planning to seamless execution, 
CSS is committed to providing end-to-end solutions that 
address the unique needs of its clients. Whether it’s managing 
heavy-lift equipment, navigating technical challenges, or 
ensuring zero incidents, CSS remains a trusted name in the 
world of industrial and project logistics.
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CSS eLogix, a pioneer in embracing Corporate Social Responsibility (CSR) initiatives, is delighted to share the success story of 
Ms. Ameya, a powerlifting sensation who has brought immense pride to the nation. Understanding her potential and passion, 
CSS eLogix stepped forward to support Ms. Ameya, providing her with encouragement and resources to advance her career in 
powerlifting.

Ms. Ameya’s hard work, grit, and determination culminated in an extraordinary performance at the Commonwealth Games, 
where she achieved the pinnacle of success by winning Gold Medals in the Squat (210 kg), Bench Press (125 kg), and Deadlift 
(170 kg) categories. Her stellar achievements were crowned with the Overall Championship Medal, making her an undisputed 
champion and a beacon of inspiration for athletes worldwide.

This monumental success not only underlines Ms. Ameya’s dedication but also reflects the critical role that timely support from 
organizations can play in fostering talent. CSS eLogix believes in empowering individuals to reach their potential. Ms. Ameya’s 
success proves that with determination, guidance, and the right resources, incredible feats can be achieved.

Ms. Ameya’s journey from a passionate athlete to a Commonwealth 
Games champion shows her resilience and strong belief in proving 
herself. Her achievements inspire countless others to dream big 
and work tirelessly toward their goals. CSS eLogix celebrates this 
proud moment alongside Ms. Ameya, recognizing that her victory is 
not just personal but a triumph for the entire nation. The company 
remains committed to supporting emerging talents in various fields, 
underscoring its philosophy of making a meaningful difference in 
society.

CSS eLogix celebrates this proud moment alongside Ms. Ameya, 
recognizing that her victory is not just personal but a triumph for the 
entire nation. The company remains committed to supporting 
emerging talents in various fields, underscoring its philosophy of 
making a meaningful difference in society.

As Ms. Ameya embarks on the next phase of her 
journey, CSS eLogix wishes her continued success 
and looks forward to her breaking new records 
and setting even higher benchmarks in the world 
of powerlifting. Her story serves as a powerful 
reminder that with determination and the right 
support, nothing is impossible.

CSS eLogix Celebrates  Ameya's 
Win
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Turkiye: A Strategic 
Gateway To Global 
Trade
As we all know, Turkiye stands at the crossroads of Europe and Asia, often referred 
to as the modern day Silk Road. The geographic position of Turkish ports grant it 
unparalleled strategic importance, connecting Asian markets to the world and 
offering direct access to the Mediterranean, the US East Coast, the Middle East, 
Europe, and the Far East. This unique advantage strengthens Turkiye’s role as a 
vital gateway for global trade and commerce.

Challenges in Turkiye’s 
Logistics Sector

CSS Turkiye: Adapting to a 
Dynamic Landscape

Despite these advantages, Turkiye faces challenges, 
particularly at its major ports and airports. Infrastructure 
investments are crucial to increasing capacity and 
operational efficiency, both of which are vital to 
sustaining growth.

Additionally, shifting global trade patterns pose 
new hurdles. Protectionist policies, trade wars, and 
regional instability do have an impact on Turkiye’s 
ability to maintain its trade flow and partnerships. 
However, Turkiye’s diversified export markets and 
robust domestic production capabilities act as a 
buffer, helping the country navigate these challenges 
and maintain its trade momentum.

In response to regional instability and shifting market 
demands, CSS Turkiye has pivoted toward tailored 
solutions and specialized services. Our commitment 
to delivering high-quality, end-to-end shipment 
solutions, including unique port pair options, has set 
us apart from other forwarders.

Ongoing developments in railroads, ports, and airports 
are set to bolster Turkiye’s competitiveness, enhancing 
connectivity across its extensive hinterland, including 
Europe, Asia, the Mediterranean, and the Middle East.

Kemal Onur
Managing Director - CSS Turkiye
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Vision for the Future
Looking ahead, our goal is to expand our service portfolio 
to meet evolving customer needs while integrating 
these offerings for seamless, uninterrupted solutions. For 
instance, we are currently developing an expedited delivery 
route for LCL/FCL cargo from our Greece agency via Izmir 
Port to Jebel Ali. Pending final approvals, this service 
is expected to significantly reduce transit times, with 
potential for wider adoption across other Mediterranean 
locations.

Enhancing Value Propositions

To remain competitive and relevant, we are focusing on 
four key areas:

Enhanced Customer Experience: 
Delivering flexible options such as diverse port pairings and 
integrated logistics solutions.

Sustainability: 
Addressing growing environmental concerns by adopting 
eco-friendly practices to attract environmentally conscious 
clients.

Cost Reduction: 
Optimizing routes and leveraging automated warehouses 
to lower operational costs and offer competitive pricing.

Adaptability: 
Embracing digitalization and operational flexibility to quickly 
adapt to market changes.

A Strategic Partner in Logistics

Our industry is no longer just about moving goods from 
one point to another. It’s about creating value, driving 
innovation, and becoming an integral part of our clients’ 
growth and success stories. To thrive in this evolving 
landscape, we must transition from being service providers 
to trusted strategic partners who deliver measurable 
impact across their supply chains.

As members of the CSS Turkiye family, our responsibility is 
twofold: first, to anticipate and adapt to the ever-changing 
demands of the logistics industry; and second, to actively 
shape its future. This means fostering a culture of continuous 
improvement, leveraging emerging technologies, and 
delivering solutions that not only address the immediate 
needs of our clients but also empower them to navigate 
future challenges with confidence.

The question before us is clear: What will define the logistics 
industry in the years ahead, and how will we, as CSS Turkiye, 
lead that transformation? The answer lies in our ability to 
stay agile, invest in our people and infrastructure, and 
maintain an unwavering commitment to quality and customer 
satisfaction.

Together, we can harness our unique strengths, unlock new 
opportunities, and establish CSS Turkiye as a leader in the 
logistics sector — a partner that doesn’t just deliver goods 
but builds bridges, creates value, and drives success.

Targeting key markets like the Mediterranean, the US East 
Coast, Australia, and the Middle East, we have prioritized 
customer satisfaction. This focus has led to a visible 
growth in business volume, affirming that we are on the 
right track. Our differentiator lies in providing customized 
solutions for diverse needs, offering flexibility and reliability 
in every service.

Let’s continue to ask the hard questions, seek out innovative 
solutions, and work collaboratively to shape the future of 
logistics.
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Established in 2016, Console Shipping Services WLL (CSS Qatar) has emerged as a 
significant player in Qatar's logistics sector. With an initial focus on Less than Container 
Load (LCL) consolidation, CSS leveraged support from its UAE counterpart to navigate 
the complexities of the regional market. This article explores the company’s journey 
through challenges and opportunities, particularly during the diplomatic crisis, and its 
subsequent growth in the logistics industry.

Navigating Growth and 
Challenges in Qatar's 
Logistics Landscape

Strategic Entry to a new 
Market - 2016
Qatar, a dynamic and rapidly developing nation, 
presents a unique environment for commercial 
initiatives, particularly in the import sector. With 
a thriving economy and a market saturated with 
established players, entering this competitive 
arena may seem challenging at first. However, the 
opportunities available are vast, and with careful 
planning and strategic execution, businesses can 
carve out their own niche.

At the outset of our business journey in Qatar, we 
recognized the importance of understanding the 
market dynamics and the existing competition. 
The market is characterized by its ambitious 
vision for growth and development, driven by the 
nation’s strategic plans to diversify its economy. 
By aligning our business objectives with these 
national goals, we positioned ourselves to tap into 
various opportunities that the import market has 
to offer.

To navigate this competitive opportunity effectively, we 
adopted a phased approach to our business strategy. 
Starting small allowed us to assess the market's response 
to our offerings without overextending our resources. Our 
strategies were meticulously crafted, focusing on building 
relationships with local suppliers, understanding consumer 
preferences, and identifying gaps in the market that we 
could fill.

Establishing strong partnerships within the local business 
community has been crucial. Collaborating with established 
players not only provides insights into market trends but 
also enhances credibility. These partnerships have facilitated 
smoother entry into the market, allowing us to leverage 
existing networks and gain access to valuable resources.

In a market filled with top-tier competitors, innovation 
becomes a key differentiator. We invested in research and 
development to ensure our products meet the evolving 
needs of consumers. By introducing unique, high - quality 
products, we aim to attract attention and foster brand 
loyalty in a crowded marketplace. 

Our strategy prioritizes gradual expansion. By starting with 
a focused product line and selectively entering new 
segments, we can manage risks more effectively. As we 
establish our presence and gain insights from our initial 
offerings, we will continue to expand our portfolio and 
explore new opportunities within the import and export 
market.

Amith Radhakrishnan
Branch Manager - CSS Qatar
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Facing Challenges: 
The Diplomatic Crisis of 2017
In 2017, Qatar faced a diplomatic crisis that severely affected 
cargo movement, particularly through land borders with 
neighboring GCC countries. This situation posed a significant 
challenge for Qatar Market as well as CSS, but our team 
turned adversity into opportunity. With the support of the 
several overseas Network partners and Qatari government, 
CSS began to implement Direct Import LCL consolidations 
from major global markets directly to Qatar. 

The inauguration of the Hamad Port during the crisis was a 
turning point. This state-of-the-art facility, equipped to 
handle large vessels and significant cargo volumes, provided 
CSS and other traders with a strategic advantage. The direct 
access to international shipping routes allowed CSS as well 
to fulfill market demands at lower costs and with shorter 
transit times, resulting in a doubling of import volumes 
compared to previous years.

Global Reach and Future Prospects
Today, CSS Qatar encompasses a wide network of consolidations 
from various countries, including the USA, UK, Italy, France, 
Germany, Netherlands, Turkey, UAE, Oman, India etc. This 
global reach not only enhances CSS’s service offerings but 
also positions it as a vital link in Qatar’s logistics chain.

Console Shipping Services WLL (CSS Qatar) has demonstrated 
resilience and adaptability in the face of challenges, 
transforming obstacles into opportunities for growth. As 
Qatar continues to develop its infrastructure and expand 
its economic horizons, CSS Qatar remains committed to 
being a key player in the logistics sector, ready to meet 
the evolving needs of the market. With a strong team and 
strategic vision, CSS Qatar is prepared for continued success 
in the years to come.

Qatar’s Economic Landscape and 
CSS’s Strategic Growth
Being a major producer of natural gas, supports the financial 
stability and encourages investment, to boosts Qatar's 
economy. The nation's ambitious National Vision 2030 aims 
to accelerate economic development through Oil and 
Gas, Tourism, Urban Construction, Industrial Projects, and 
enhanced transport facilities. 

CSS has aligned its growth strategy with this national vision, 
and has expanded its operations, established new warehouse 
facilities and ventured into e-commerce in partnership with 
CSS eLogix Dubai. As of 2024, CSS Qatar has risen to the 
forefront of the logistics industry in Qatar, achieving one of 
top position in LCL import and export consolidation.

A New Era of Growth: 2021 Onward
By 2021, the political climate improved, offering renewed 
business opportunities for traders in Qatar. CSS capitalized 
on this resurgence by expanding its team and enhancing 
its logistics capabilities. The company's commitment to 
meeting market demands positioned it among the top 10 
players in LCL import consolidation in Qatar.

The year 2022 marked a historic milestone for Qatar as it 
hosted the FIFA World Cup. The government's investment 
in world - class infrastructure, including multipurpose 
stadiums, showcased Qatar’s commitment to growth and 
development. We, at CSS Qatar, also had an opportunity 
during this period by ensuring the smooth flow of goods 
and services, contributing to the overall success of the 
event.
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CSS Global Forwarding 
Successfully Moves 
2600 CBM Heavy-Lift 
Cargo
The CSS Global Forwarding division has once again 
demonstrated its expertise and leadership in handling 
oversized and heavy-lift cargo. In an impressive operation, 
the team successfully executed the transport of 2600 
CBM cargo, comprising 39 packages, from India to the 
continent. This achievement underlines the division’s 
commitment to precision, planning, and excellence in 
global logistics solutions.

Himanshu Shah
Group General Manager

Projects & Network

Perfecting the Art of Handling 
Oversized Cargo 

Executing a project of this scale requires meticulous 
coordination and a deep understanding of the complexities 
involved in oversized cargo movement. Among the 39 
packages, the longest piece measured an astounding 22 
meters, testing the limits of logistical precision, while the 
heaviest piece tipped the scales at 40 tons, demanding 
exceptional expertise in secure handling and transport.

Handling such colossal cargo is no ordinary task. It requires 
not only specialized equipment but also the strategic 
foresight to anticipate challenges and overcome them 
seamlessly. 

The CSS Global Forwarding team rose to the occasion, 
ensuring that every element of the operation was executed 
flawlessly, right from loading in India to the final secure 
delivery at its destination.

Precision Planning and Seamless 
Execution
The success of this operation can be fully credited to the 
meticulous planning and seamless execution by the CSS 
Global Forwarding Team. From the careful lashing of the 
cargo to ensuring balance during transit, every detail was 
managed with precision. The team worked closely with 
trusted global partners to provide end-to-end solutions, 
ensuring that all safety standards and timelines were 
met.

Collaboration among the various stakeholders also played 
a crucial role. CSS’s ability to seamlessly coordinate with 
local authorities, transport partners, and port officials was 
instrumental in ensuring smooth execution. The team 
leveraged its vast experience in handling oversized and 
heavy-lift cargo, ensuring that each step was executed 
with the utmost care and precision.
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Commitment to Excellence
The CSS Global Forwarding division’s success lies in its people 
— a team of professionals whose dedication, strategic 
thinking, and expertise drive every successful operation. 
Their ability to anticipate challenges, coordinate seamlessly 
across borders, and execute with precision ensures that 
every project, regardless of size or complexity, is delivered 
with excellence.

Setting High Standards
At CSS Global Forwarding, every project is an opportunity to showcase our ability to adapt and deliver. Our latest success story 
highlights our growing capabilities in handling heavy lift, breakbulk, and project cargo operations. Such achievements are a 
testament to the relentless efforts of our logistics experts, who combine technical know - how with a commitment to 
excellence.

By overcoming the inherent challenges of transporting oversized and high - weight cargo, CSS continues to set new 
benchmarks in the logistics industry. Our ability to deliver innovative solutions under pressure reaffirms the confidence clients 
place in us to manage their most complex cargo requirements.

As we celebrate this milestone, we reaffirm our commitment 
to pushing boundaries in global logistics. With a focus on 
innovation, efficiency, and reliability, CSS Global Forwarding 
remains at the forefront of the industry, delivering solutions 
that simplify even the most complex logistics challenges.

Middle East Regional Insight  
Middle East global ascent: strategic shifts, diversi�cation and  
market expansion in the Middle East’s economic landscape
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Leveraging neutrality to successfully expand into new markets 

The shift towards economic diversification 
has been coupled with the opening up of new 
markets and trade routes, both within the region 
and with other regions, particularly across Asia-
Pacific and Africa. Governments will seek to 
prioritise expansion of non-oil exports into these 
new markets to support diversification e�orts. 
In fact, 33% of business executives surveyed 
in the Middle East believe the primary growth 
driver of their firm’s exports in 2024 will be the 
expansion of operations into new markets. 

Since early 2022, some leading economies 
in the Middle East, like the UAE and Saudi 
Arabia, have embarked on a major push to 
strengthen trade ties with partners outside of 
the immediate Gulf region, and further integrate 
their economies with partners in Asia-Pacific. For 
example, the UAE signed an FTA with Georgia, 
potentially doubling non-oil trade between the 
two countries in five years.7 The Gulf state is 
currently negotiating comprehensive economic 
partnership agreements with South Korea, 
Thailand and Chile.8 Similarly, Saudi Arabia is 
seeking to strengthen trade ties with China.9

7   Kamel, Deena. https://www.thenationalnews.com/business/economy/2023/10/10/uae-georgia-cepa-deal-to-add-4-billion-to-national-gdp-by-2031-minister-says/   
8  https://www.arabnews.com/node/2389431/business-economy  
9  https://www.reuters.com/world/middle-east/gcc-china-free-trade-deal-must-protect-emerging-gulf-industries-saudi-minister-2023-06-11/ 
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Figure 3: Which factors are likely to be 
the primary growth drivers for your 
�rm’s exports (international sales 
revenue) in 2024?   
Respondents were asked to select up to two
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 The shift towards economic diversification 
has been coupled with the opening up 
of new markets and trade routes, both 
within the region and with other regions, 
particularly across Asia-Pacific and Africa.
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Middle East Trade: 
Navigating Challenges
in 2025

As global trade continues to evolve, the Middle East emerges 
as a vital hub of growth, diversification, and innovation. 
Insights from the Economist Impact's "Trade in Transition: 
Regional Insights" (2024) report underlines the region's 
ambitious trajectory, highlighting key trends shaping its 
economic landscape.

Middle East Economy - A Balancing 
Act
The Middle East's economy was forecasted to grow by 
2.3% in 2024, driven by favorable commodity prices and 
strategic reinvestments. Export growth was projected 
to hit 3.8%, ranking the region among the top three 
fastest-growing export markets globally, alongside 
Asia-Pacific and Africa. However, the report import growth 
was pegged at a moderate 4.6%, reflecting a recalibration 
following 2023's robust expansion. 42% of surveyed 
supply-chain executives cite increased domestic output 
levels — spurred by rising demand — as the leading driver 
of export growth.

Diversification Beyond 
Hydrocarbons

The Gulf region is actively diversifying its economies, 
leveraging hydrocarbon profits to expand into sectors like 
technology, logistics, tourism, and renewable energy. Key 
initiatives, such as the UAE’s non-oil trade growth (up 14.4% 
in H1 2023) and Saudi Arabia’s Vision 2030, are driving 
foreign investment and boosting sectors like construction 
and manufacturing. 

Moreover, businesses in the region are adapting supply 
chains to enhance resilience, with 43% diversifying 
suppliers and 45% incorporating buffer times of 1 – 3 
months to mitigate disruptions and ensure continuity. This 
shift creates opportunities in high - value manufacturing 
and service industries while prioritizing supply chain 
robustness.
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Shifting to more diversified economies 

While the region’s biggest economic players will 
continue to benefit from a favourable export 
environment for energy commodities such as 
oil and natural gas, there are clear ambitions to 
diversify gulf economies away from a reliance 
on hydrocarbons by pursuing ambitious 
economic development plans. The Gulf region 
is deploying hydrocarbon profits to diversify 
their economies and other export-oriented 
sectors such as technology, logistics, tourism and 
renewable energy.4 This presents an opportunity 
for businesses to harness higher value-add 
manufacturing and service-based sectors. In 
the UAE, one of the leading Middle Eastern 
economies, non-oil trade grew 14.4% in the first 
half of 2023, compared with the same period in 
2022.5 Similarly, since the launch of Saudi Arabia’s 
Vision 2030, the country is attracting significant 
amounts of foreign investment, particularly into 
its construction and manufacturing sectors, 
as it seeks to realise new urban ambitions.6  

Despite Middle Eastern countries diversifying 
their revenue streams, there is also evidence 
that businesses in the region are diversifying 
their supply chains to hedge against disruptions 
and enable faster times to market. Indeed, 
43% of executive respondents in the Middle 
East suggest they are diversifying their firm’s 
supplier base, working with a larger number 
of suppliers across di�erent geographies. 
Businesses are also carrying  significant 
additional inventory to prioritise resilience. 
Nearly half (45%) of executives are factoring 
one- to three-month bu�er times into their 
supply chains, the highest across all regions 
surveyed. While it ties up capital, it also 
increases resilience and enables business 
continuity if faced with any additional shocks. 

4  EIU. Middle East: one-click report. [https://viewpoint.eiu.com/analysis/geography/XQ/reports/one-click-report]   
5  United Arab Emirates Ministry of Foreign Affairs. “UAE non-oil foreign trade hits all-time high of AED1.239 trillion in H1 2023.”  

[https://www.mofa.gov.ae/en/mediahub/news/2023/8/31/31-8-2023-uae-mohamed-bin-rashed]  
6  Global Trade Review. “How the Mena region is reshaping trade for the future.” [https://www.gtreview.com/supplements/gtr-mena-2023/how-the-mena-region-is-reshaping-trade-for-the-future/]
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Improved e	ciency through increased digitalisation of supply chains

Lower transport costs

Favourable government policies in your country of operations 
(e.g. subsidies, regulatory alignment etc.)

Reduction of non-tari� barriers in your country of operations 
(e.g. labour mobility, customs process optimisation, quotas etc.)

Improved transport infrastructure in your country of operations 
(e.g. roads, ports, warehouses etc.)

Faster delivery times

Favourable foreign-exchange movements 
(that reduce the cost of imports)

Lower tari�s/customs duties in your country of operations

Other, please specify

Source: Economist Impact Trade in Transition survey, conducted 
September-November 2023.

Figure 1:  What factors are likely to be the 
primary growth drivers for your �rm’s 
imports (purchases of inputs excluding 
labour) in 2024?   
Respondents were asked to select up to two
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Figure 2: To what extent is your company carrying additional 
inventory as a bu�er against supply-chain disruptions?  
Respondents were asked to select one option
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 There are clear ambitions to  diversify 
gulf economies away from a reliance on 
hydrocarbons  by pursuing ambitious 
economic development plans.
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Shifting to more diversified economies 

While the region’s biggest economic players will 
continue to benefit from a favourable export 
environment for energy commodities such as 
oil and natural gas, there are clear ambitions to 
diversify gulf economies away from a reliance 
on hydrocarbons by pursuing ambitious 
economic development plans. The Gulf region 
is deploying hydrocarbon profits to diversify 
their economies and other export-oriented 
sectors such as technology, logistics, tourism and 
renewable energy.4 This presents an opportunity 
for businesses to harness higher value-add 
manufacturing and service-based sectors. In 
the UAE, one of the leading Middle Eastern 
economies, non-oil trade grew 14.4% in the first 
half of 2023, compared with the same period in 
2022.5 Similarly, since the launch of Saudi Arabia’s 
Vision 2030, the country is attracting significant 
amounts of foreign investment, particularly into 
its construction and manufacturing sectors, 
as it seeks to realise new urban ambitions.6  

Despite Middle Eastern countries diversifying 
their revenue streams, there is also evidence 
that businesses in the region are diversifying 
their supply chains to hedge against disruptions 
and enable faster times to market. Indeed, 
43% of executive respondents in the Middle 
East suggest they are diversifying their firm’s 
supplier base, working with a larger number 
of suppliers across di�erent geographies. 
Businesses are also carrying  significant 
additional inventory to prioritise resilience. 
Nearly half (45%) of executives are factoring 
one- to three-month bu�er times into their 
supply chains, the highest across all regions 
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continuity if faced with any additional shocks. 
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Building Global Ties to Drive 
Non-Oil Trade
The Gulf’s diversification strategies are fueling the opening of 
new markets and trade routes, particularly in Asia - Pacific 
and Africa. Governments are prioritizing non - oil exports, 
with 33% of Middle Eastern executives identifying market 
expansion as a key driver of export growth in 2024. 

Countries like the UAE and Saudi Arabia are enhancing 
trade relationships beyond the Gulf, such as the UAE's FTA 
with Georgia and ongoing negotiations with South Korea, 
Thailand, and Chile. Meanwhile, trade agreements with China 
and India underscore the region’s increasing integration with 
Asia. These partnerships not only expand market access 
but also strengthen supply - chain strategies, with 63% of 
surveyed businesses reporting benefits from bilateral trade 
agreements.
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Leveraging neutrality to successfully expand into new markets 

The shift towards economic diversification 
has been coupled with the opening up of new 
markets and trade routes, both within the region 
and with other regions, particularly across Asia-
Pacific and Africa. Governments will seek to 
prioritise expansion of non-oil exports into these 
new markets to support diversification e�orts. 
In fact, 33% of business executives surveyed 
in the Middle East believe the primary growth 
driver of their firm’s exports in 2024 will be the 
expansion of operations into new markets. 

Since early 2022, some leading economies 
in the Middle East, like the UAE and Saudi 
Arabia, have embarked on a major push to 
strengthen trade ties with partners outside of 
the immediate Gulf region, and further integrate 
their economies with partners in Asia-Pacific. For 
example, the UAE signed an FTA with Georgia, 
potentially doubling non-oil trade between the 
two countries in five years.7 The Gulf state is 
currently negotiating comprehensive economic 
partnership agreements with South Korea, 
Thailand and Chile.8 Similarly, Saudi Arabia is 
seeking to strengthen trade ties with China.9

7   Kamel, Deena. https://www.thenationalnews.com/business/economy/2023/10/10/uae-georgia-cepa-deal-to-add-4-billion-to-national-gdp-by-2031-minister-says/   
8  https://www.arabnews.com/node/2389431/business-economy  
9  https://www.reuters.com/world/middle-east/gcc-china-free-trade-deal-must-protect-emerging-gulf-industries-saudi-minister-2023-06-11/ 
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(e.g. labour mobility, customs process optimisation, quotas etc.)

Improved access to trade finance

Lower transport costs

Favourable foreign-exchange movements
(that reduce the cost of exports)

Favourable government policies in your country of operations
(e.g. subsidies, regulatory alignment etc.)

Source: Economist Impact Trade in Transition survey, conducted 
September-November 2023.

Figure 3: Which factors are likely to be 
the primary growth drivers for your 
�rm’s exports (international sales 
revenue) in 2024?   
Respondents were asked to select up to two
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 The shift towards economic diversification 
has been coupled with the opening up 
of new markets and trade routes, both 
within the region and with other regions, 
particularly across Asia-Pacific and Africa.

Strategic Market Expansion

The Gulf region’s economic diversification efforts are 
driving the exploration of new markets and trade routes, 
particularly in Asia-Pacific and Africa. Governments are 
prioritizing non-oil exports to fuel diversification, with 33% 
of Middle Eastern business executives identifying market 
expansion as the primary export growth driver for 2024.

Since 2022, countries like the UAE and Saudi Arabia have 
intensified efforts to build trade partnerships beyond the 
Gulf. 

Bilateral Agreements to Boost Non-Oil Trade: 

The UAE signed a free trade agreement (FTA) with Georgia, 
with the potential to double non-oil trade between the two 
nations within five years. This reflects the Gulf’s proactive 
stance in securing strategic trade relationships to bolster 
economic diversification.

Ongoing Negotiations with Emerging Economies: 

The UAE is in discussions for comprehensive economic 
partnership agreements (CEPAs) with South Korea, Thailand, 
and Chile. These agreements aim to open new trade corridors 
and enhance market access for Gulf-based businesses.

Deepening Ties with Asia-Pacific: 

Saudi Arabia’s strengthened trade relationship with China 
highlights a shift toward integrating with the Asia-Pacific 
economic landscape. This partnership is expected to 
enhance trade volumes and facilitate technology and 
infrastructure investments.

Leveraging Neutrality for Market Penetration: 

Gulf nations’ neutral geopolitical positioning allows them 
to establish trade relations across diverse regions. This 
strategy enables a broader reach, fostering economic 
resilience and reducing reliance on traditional markets.
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Figure 2: To what extent is your company carrying additional 
inventory as a bu�er against supply-chain disruptions?  
Respondents were asked to select one option
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 There are clear ambitions to  diversify 
gulf economies away from a reliance on 
hydrocarbons  by pursuing ambitious 
economic development plans.

FTAs to Boost Economic Integration: The UAE's Free Trade Agreement with Georgia aims to double non - oil trade within five 
years. Similar agreements under negotiation with South Korea, Thailand, and Chile reflect the region’s commitment to building 
diverse trade networks.

Strengthening Ties with Asia’s Largest Economies: Saudi Arabia is enhancing trade relations with China, the region’s second 
most important export market and top import market. The UAE’s trade deal with India further underscores Asia’s growing 
significance, with India ranking as the third most important export and second most important import market.

Regional and Global Trade Corridors: While the GCC remains the primary export destination for Middle Eastern firms, 
businesses are increasingly leveraging new trade corridors across Asia - Pacific and Africa to diversify revenue streams and 
reduce reliance on traditional markets.

Supply Chain Resilience Through Bilateral Agreements: Nearly 63% of businesses in the Middle East find bilateral trade 
agreements beneficial for enhancing supply - chain strategies, enabling them to build additional supplier relationships and 
mitigate disruptions.

The Economist Impact report, Middle East Global Ascent: 
Strategic Shifts, Diversification, and Market Expansion in 
the Middle East’s Economic Landscape, highlights the 
Gulf region’s transformative journey toward economic 
resilience. By leveraging their neutral geopolitical stance, 
Middle Eastern nations are opening new markets, forging 
strategic trade agreements, and reducing dependency 
on hydrocarbons. With a focus on non-oil sectors like 
technology, logistics, and manufacturing, these efforts are 
creating a dynamic environment ripe with opportunities 
for businesses to thrive.

For the CSS Group, this evolving landscape presents immense 
potential. As the Gulf continues to prioritize supply chain 
diversification and global connectivity, we are well - positioned 
to play a key role in enabling businesses to navigate new 
trade routes and expand their operations seamlessly. With our 
expertise and strategic presence in the region and beyond, we 
are committed to supporting our partners in capitalizing on 
the Middle East’s ascent as a global economic powerhouse.

Source: https://impact.economist.com/projects/trade-in-transition/regional-analysis-middle-east
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Source: Economist Impact Trade in Transition survey, conducted September-November 2023.

Figure 4a: In 2024, which region of 
the world will contribute the greatest 
international sales revenue to your 
�rm - Exports   
Respondents were asked to select up to three

Figure 4b: In 2024, which region of the 
world will contribute the greatest value 
of purchases to your �rm - Imports 
(purchases of inputs excluding labour)   
Respondents were asked to select up to three
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According to the survey, while the Gulf 
Cooperation Council (GCC) remained the 
primary export market for Middle Eastern 
firms, China is the second most important 
export market and the most important import 
market. The importance of India in Middle 
Eastern trade has also increased since 2022, 
reflecting the trade deal signed between the 
UAE and India in that year. According to survey 
respondents, India is the third most important 

export market and the second most important 
import market for Middle Eastern firms. The 
opening up of new markets through preferential 
trading arrangements creates valuable 
opportunities for businesses to expand their 
operations and build additional relationships 
with suppliers to augment their supply chains. 
Almost two-thirds (63%) of survey respondents 
indicate that bilateral trade agreements help 
their business’s supply-chain strategy. 
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Middle Eastern business leaders will continue 
to leverage their agnostic geopolitical stance 
to expand into new markets, while diversifying 
away from hydrocarbon-dominated exports. 
Expansion into new markets in Asia and Africa, 
and the potential for new trade agreements 
with emerging economies, will continue to 
encourage businesses to not only capitalise on 
current growth prospects, but also strategically 
position themselves for unfolding opportunities 
in the ever-evolving global market.

Multilateral (WTO) reduction of trade barriers

Regional trade agreements

Agreements with other countries on supply-chain alignment and to increase supply-chain security

Bilateral trade agreements

Export controls

Environmental agreements and standards (e.g. EU's Carbon Border Adjustment Mechanism and EU Regulation on deforestation-free products)

Sanctions on key trade partners

Source: Economist Impact Trade in Transition survey, conducted September-November 2023.

Figure 5: Do the following government actions help or 
hinder your business’s supply-chain strategy? 
Respondents were asked to select one response per category
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CSS Christmas 
Celebrations 
2024
As the holiday season approached, the CSS family 
came together to celebrate Christmas and New Year 
with unparalleled enthusiasm and joy. The Christmas 
Committee of 2024 pulled out all the stops to ensure 
this festive season was not only memorable but also 
brought the team closer together.

By December 14th, the office entrance was transformed 
into a dazzling display of Christmas cheer, with twinkling 
lights, festive wreaths, and a beautifully decorated 
Christmas tree that became the centrepiece of the 
celebration. The decor instantly set the tone for the 
season, welcoming employees and visitors alike with 
its warmth and charm.

Client giveaways were thoughtfully prepared, reflecting 
CSS’s appreciation and gratitude. The Christmas 
Committee worked diligently to oversee the distribution 
to various departments and management, ensuring 
every client felt valued during this special time of 
year. Continuing the spirit of giving, CSS employees 
generously contributed to fund giveaways for the CFS 
staff, a tradition that truly underscores the company’s 
culture of care and inclusivity.

From December 16th to 20th, the office was abuzz with 
laughter and camaraderie as five engaging games were 
held daily. Employees embraced the opportunity to bond 
and showcase their competitive spirit in a light-hearted 
atmosphere. The Marketing team played a pivotal role in 
organizing the games, ensuring all materials and props 
were ready, and encouraging participation across 
departments. The much-anticipated Secret Santa event 
brought an element of surprise and delight to the 
celebrations. On December 20th, employees arrived to 
find thoughtful gifts on their desks, sparking smiles and 
conversations as colleagues guessed their mystery givers. 
This simple yet heartwarming gesture added a personal 
touch to the festivities.

A special Christmas Tea was organized for the CFS staff on 
December 19th, providing an opportunity for everyone to 
come together, share stories, and enjoy the festive treats. 
This thoughtful event highlighted CSS’s commitment to 
inclusivity and fostering a sense of belonging for every 
team member. The celebrations reached their crescendo 
on December 20th with a delightful Christmas Potluck 
Lunch. The event was a culinary feast, featuring a variety 
of homemade dishes lovingly prepared by employees. 
It was a time for colleagues to bond over delicious food, 
laughter, and shared traditions. The occasion was made 
even more special with the presence of managers from 
other UAE branch offices, who joined the celebrations and 
strengthened inter - branch relationships.

The day concluded on a high note with a lively game 
of Bingo. From the beautifully decorated office to the 
engaging games, thoughtful giveaways, and memorable 
events, every aspect of the celebration reflected the values 
of the CSS family.
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Saudi Arabia: 
Freight Forwarding 
Outlook For 2025

Saudi Arabia freight forwarding market is expected to generate USD 18.8 billion in revenue 
by end of 2025. The government is heavily investing in logistics infrastructure, including 
logistics parks, ports, and intermodal connectivity as a part of the Vision 2030 plan to 
establish the kingdom as a logistics hub. Economic growth, rising population, and rapid 
urbanization are driving the demand for freight forwarding services. Saudi Arabia is 
making significant strides in developing its logistics infrastructure. These initiatives are part 
of a broader strategy to transform Saudi Arabia's logistics sector and support its economic 
diversification goals.

National Industrial Development and Logistics 
Program (NIDLP)

The National Industrial Development and Logistics Program (NIDLP) aims to transform the 
Kingdom into a leading industrial powerhouse and a global logistics hub by maximizing 
the value of its mining and energy sectors while unlocking the full potential of local content. 
NIDLP will largely contribute to driving the Kingdom’s economic diversification towards 
sustainable growth by fostering a globally attractive investment environment. 

Strategic Partnerships in Logistics

A new strategic partnership has been established 
between Egypt’s Hassan Allam Utilities, the investment 
and development arm of Hassan Allam Holding, and 
Saudi Arabia’s Defaf United for Logistics, a subsidiary 
of Nesma Holding. Under the deal, the two companies 
will work jointly to invest in and develop an off-port 
terminal in King Abdullah Economic City (KAEC), located 
next to King Abdullah Port. The collaboration aims to 
improve logistics capabilities in the region by providing 
integrated solutions to meet the growing demands 
of the logistics and trade sectors. The terminal will 
include container yards and warehousing facilities, 
offering logistics solutions for a variety of customers. It is 
expected to enhance operations in Saudi Arabia, as well 
as across the Gulf Cooperation Council (GCC) region 
and East Africa. The development aims to streamline 
logistics processes, improve supply chain efficiency, 
and support trade connectivity. The infrastructure will 
facilitate cargo handling, reduce operational costs, and 
assist businesses in expanding their reach.
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Investments in Logistics 
Infrastructure
The Saudi government is heavily investing in logistics 
infrastructure, including ports, logistics parks, and 
intermodal connectivity. These investments are part of 
the Vision 2030 plan to diversify the economy and reduce 
dependence on oil. Saudi Arabia’s Ministry of Finance has 
released its Pre-Budget Statement for the fiscal year 2025, 
estimating revenues of SAR 1.184 trillion and expenditures 
of SAR 1.285 trillion, resulting in a projected deficit of SAR 
101 billion, or 2.3% of the GDP. The logistics sector stands to 
benefit from the government’s strategic transformational 
spending, which will drive infrastructure development 
and support transportation and warehousing innovations. 
The continuous improvement of transport and logistics 
services is expected to attract foreign investment, create 
new business opportunities, and increase competitiveness 
in regional and global markets. This comes as international 
organizations and credit agencies are forecasting positive 
trends for the Saudi economy, with real GDP growth 
expected to reach 4.6% in 2025.

Ports and Maritime Advancements
The Kingdom is investing heavily in upgrading and expanding 
its ports to increase capacity and efficiency. King Abdullah 
Port (KAEC) is one of the largest and most advanced ports 
in the region. Located on the Red Sea, it is designed to handle 
large volumes of cargo, including containerized goods. 
Jeddah Islamic Port, a key gateway for trade, is undergoing 
expansion to handle more cargo and facilitate smoother 
operations. Dammam Port, located on the Arabian Gulf, is 
essential for trade with the eastern part of the world, including 
Asia. The Red Sea Gateway Terminal is a modern facility 
being developed to handle container traffic and improve 
Saudi Arabia's maritime logistics capabilities.

Enhancements in Air Cargo

The Kingdom is also enhancing its air cargo and passenger 
transport capabilities. King Abdulaziz International Airport 
(Jeddah) and King Khalid International Airport (Riyadh) 
are being expanded to accommodate increasing air 
freight demand and passenger traffic. Saudi airports 
are modernizing facilities and implementing advanced 
technologies to handle higher volumes of air cargo, 
particularly as e-commerce grows in the region. Dedicated 
air cargo hubs are being established at key airports to 
streamline the movement of goods and enhance air freight 
logistics.
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Road and Rail Infrastructure 
Development

Saudi Arabia is significantly improving its road and rail 
infrastructure to improve domestic and international 
connectivity. The Saudi Railway Network is being developed 
to connect major cities and transport goods efficiently. The 
Saudi Landbridge Project, a multi-billion-dollar rail project, 
will connect the Red Sea (Jeddah) to the Arabian Gulf 
(Dammam) via Riyadh, facilitating faster movement of 
goods across the Kingdom. Highways and roads are being 
upgraded to improve the efficiency of land-based logistics, 
with projects such as the King Abdulaziz Road in Riyadh 
aiming to reduce congestion and improve traffic flow.

Specialized Logistics Zones

Saudi Arabia is developing specialized logistics zones and 
industrial cities. Logistics cities like the Riyadh Logistics 
Hub, King Abdullah Economic City, and Jeddah Logistics 
City are being established. These zones are designed to 
integrate different modes of transportation, such as rail, 
road, and sea, and provide businesses with storage, 
warehousing, and distribution facilities. King Salman Park, 
a new logistics city with state-of-the-art infrastructure, is 
also under development to serve as a central hub for 
manufacturing and logistics. The Kingdom has also 
created economic cities like the King Abdullah Economic 
City (KAEC) and Prince Abdulaziz Bin Mousaed Economic 
City that focus on developing infrastructure for logistics, 
trade, and industry.

Vision 2030 and Logistics Goals

Under Vision 2030, Saudi Arabia aims to rank among the 
top 25 countries in the world for logistics by improving 
infrastructure, services, and logistics performance. The 
Kingdom plans to transform into a global logistics hub 
by enhancing connectivity between Europe, Asia, and 
Africa. It seeks to improve ease of doing business in the 
logistics sector by simplifying regulations and incentivizing 
private investment in logistics and supply chain services. 
The government is also focused on creating jobs by 
expanding logistics-related industries and attracting 
foreign investment in logistics infrastructure. The Saudi 
government is increasingly leveraging public-private 
partnerships (PPPs) to fund the development of logistics 
infrastructure. Key projects, including airports, ports, and 
transport hubs, are being developed in collaboration with 
international partners and private investors.

Oil and Gas Sector 
Developments

Saudi Arabia’s oil and gas sector in 2025 will continue 
to expand through significant investments in both 
upstream and downstream infrastructure. The country 
will focus on increasing its natural gas production, 
expanding its petrochemical industry, and enhancing its 
oil production capabilities. Furthermore, Saudi Arabia’s 
efforts to develop new energy hubs and increase its 
technological and environmental sustainability will 
shape the future of its oil and gas industry, helping 
the Kingdom maintain its leadership role in global 
energy markets. The Jafurah gas field, located in 
the Eastern Province of Saudi Arabia, is one of the 
largest non-associated gas fields in the country. The 
project is key to Saudi Arabia’s strategy to increase 
natural gas production and reduce reliance on crude 
oil for domestic energy consumption. Saudi Aramco 
is expected to make significant progress in the 
development of Jafurah, aiming to produce up to 2.2 
billion cubic feet of gas per day by 2030. The project 
will involve large-scale drilling, processing facilities, 
and infrastructure to transport and utilize the gas for 
power generation and industrial uses.
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Energy Industrial Hubs
SPARK, located in the Eastern Province, is a large-scale 
energy industrial hub that will focus on the oil, gas, and 
petrochemical sectors. The park is intended to be a global 
centre for energy innovation, with numerous oil and gas 
companies expected to operate in this area. The first 
phase of SPARK is set to be operational, with infrastructure 
in place to support oil and gas exploration, production, 
and downstream industries. SPARK aims to create 
thousands of jobs and is expected to attract significant 
investments in oil and gas projects, further solidifying 
Saudi Arabia’s status as an energy leader.

Expanding Oil Fields

The Shaybah oil field, located in the Rub' al Khali (Empty 
Quarter), is one of the largest and most remote oil fields in 
Saudi Arabia. In recent years, Aramco has been working 
on expanding its production capabilities from this field. 
Expansion of Shaybah’s capacity is expected to help boost 
the field’s production to over 1 million barrels per day. The 
development will also include enhancing the field’s 
infrastructure and expanding its capacity to handle 
high-production output, ensuring that Saudi Arabia can 
maintain its position as the world’s leading oil exporter. 
Saudi Aramco is working on projects to boost the output 
from its offshore oil fields, including the Marjan and Berri 
fields in the Arabian Gulf. These fields are critical to 
maintaining Saudi Arabia's oil production capabilities. The 
ongoing developments in Marjan and Berri are expected 
to significantly increase production. 

Renewable Energy Initiatives

By 2025, Saudi Arabia is set to make significant advancements 
in renewable energy, particularly in solar and wind power. 
These projects will be key in helping the country meet its 
Vision 2030 objectives of diversifying its energy mix and 
reducing carbon emissions. Saudi Arabia’s investments in 
green hydrogen, energy storage, and eco-friendly urban 
developments like NEOM will also position it as a leader in 
sustainable energy in the region and globally.  The NEOM 
Green Hydrogen Project is the world’s largest utility scale, 
commercially based hydrogen facility powered entirely by 
renewable energy. An equal joint venture between NEOM, 
Air Products and ACWA Power, the project is based on proven, 
world-class technologies that will include the innovative 
integration of a combined capacity of around four gigawatts 
of renewable power from onshore solar, wind and storage. 
When commissioned in 2026, it will produce 600 tonnes per 
day of clean hydrogen by electrolysis using ThyssenKrupp 
technology; production of nitrogen by air separation using 
Air Products technology; and production of up to 1.2 million 
tonnes per year of green ammonia. When complete, the 
project will mitigate the impact of 5 million metric tonnes 
of carbon emissions per year.

Saudi Aramco has already invested billions into upgrading 
the facilities, including offshore platforms, pipelines, and 
storage facilities, to increase overall output by hundreds of 
thousands of barrels per day.
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Oman Accelerates 
Plans for Six New 
Airports to Boost 
Travel and Logistics

Oman is advancing rapidly with plans to build six new 
airports, aiming to enhance its aviation infrastructure and 
strengthen its position in the global travel and logistics 
sectors. According to a Muscat Daily report, the airports 
are slated to become operational between 2028 and 2029, 
increasing the total number of airports in the country to 13. 
This ambitious expansion is poised to transform Oman’s 
domestic aviation sector while significantly bolstering its 
tourism and logistics industries.

For travelers, the addition of these airports means greater 
convenience and accessibility across Oman. Reduced travel 
times, direct flight options, and better connections will allow 
tourists to explore Oman’s diverse regions more effortlessly. 
Whether visiting its cultural landmarks, breathtaking deserts, 
or coastal retreats, travelers can look forward to a seamless 
experience backed by modern infrastructure and enhanced 
services.

The improved airport network will also attract more international 
visitors, making Oman a more competitive destination in 
the region. With streamlined travel options and state-of-the-art 
facilities, the new airports are set to support Oman’s vision 
of becoming a premier tourist destination.

Oman’s airport expansion aligns with its broader 
economic development goals, aiming to leverage 
upgraded infrastructure to drive growth in both 
tourism and logistics. Beyond improving passenger 
connectivity, the new airports will provide critical 
transportation links for goods and services, reinforcing 
Oman’s role as a logistics hub in the region.

Passenger traffic is expected to see a dramatic 
rise, with projections estimating an increase from 17 
million to 50 million travelers annually by 2040. This 
anticipated surge underscores the urgent need for 
expanded airport capacity to accommodate the 
growth and position Oman as a significant player 
in international aviation.

The completion of these projects will create a more 
streamlined and enjoyable travel experience for 
both domestic and international travelers. Modern 
facilities, enhanced connectivity, and expanded 
flight options will make travel within Oman and 
beyond more attractive. For tourists, this means 
easier access to the nation’s stunning landscapes, 
vibrant cities, and rich cultural heritage.

Oman’s investment in its aviation sector reflects its 
commitment to building a future-ready economy, 
strengthening its logistics infrastructure, and enhancing 
its appeal as a travel destination. With these new 
airports, the sultanate is poised to take a leading role 
in the region's aviation industry, delivering benefits 
for passengers and businesses alike.

The Chairman of Oman’s Civil Aviation Authority (CAA) 
highlighted the strategic importance of the airport 
expansion during the Future Aviation Forum in Riyadh. 
It was stated that the new airports would significantly 
enhance connectivity to key industrial hubs such as 
Sohar, Salalah, and Duqm. The expansion to 13 airports is 
expected to strengthen domestic aviation connectivity 
and support the growth of tourism in Oman.
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Employees Of The Month

Sonichan Joseph
Labourer
CSLC CFS Operations

He is very proactive and performs his jobs very effectively. He handles the 
day-to-day job properly and does not take any unnecessary days off.

Awarded By
Suresh Sivadasan
Assistant Manager, CFS Warehousing Operations 

September 2024

Ajmal Payyilot 
Operation Supervisor
Operations - CSS eLogix

I am nominating this employee because of his exceptional dedication, 
consistent performance, and significant contributions to our team. He 
has demonstrated strong problem-solving skills, a proactive attitude, and 
the ability to handle high-pressure situations effectively. His commitment 
to excellence and continuous improvement has greatly benefited our 
operations and increased customer satisfaction.  

Awarded By
Najeeb Mohammed
Operations Manager, CSS eLogix

September 2024

Tarun Alex
Forklift Operator
CSS Homeward Bound

October 2024

I would like to recommend Mr. Tarun Alex for Employee of the Month. He 
has been working as a forklift operator since 31st oct 2023, and has also 
been handling tally tasks with great proficiency. I have been consistently 
impressed with Tarun's positive attitude towards his work and his excellent 
performance. He is a dedicated worker who consistently completes tasks 
accurately and within the given timeline. 

Awarded By
Prasanth Kunnathullil Murali
Warehouse Incharge, Homeward Bound
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TOP MANAGEMENT CSS GROUP

T S Kaladharan
Chairman

Arjun Bose
Director - CSS Abu Dhabi, Qatar, 
Oman & Northern Emirates  

Chandrakala (CK)
Chief Operating Officer - NVOCC

Krishna Kaladharan
Director – CSS Bahrain, 
Saudi Arabia

Rakesh Menon
Director - Global Sales

Roshmon Manoli
Vice President - Forwarding Sales

Renjith Pillai
Vice President - Projects

Santanu Datta
General Manager – Ocean 
Freight

Richard Varghese
General Manager – Sales

Fida Asghar
General Manager – NVOCC 
Sales

Susanth Shekar
General Manager - 
HR & Administration

Sundhar Srinivas
Finance Manager

INDIA 

Rahat Talreja    
Vice President - 
India Operations

Rajeev Kumar    
Sr General Manager 
CSS North India

T K Viswanath     
General Manager, 
South India

Thomas Mathew
General Manager

NORTHERN EMIRATES

Midhun George
General Manager

ABU DHABI

Krishna Kaladharan
Director

SAUDI ARABIA

Dean Landers 
Vice President 

KUWAIT

Amith Radhakrishnan 
Branch Manager

QATAR

Krishna Kaladharan 
Director

BAHRAIN

Vishnu Nazir 
Branch Manager

OMAN

Dean Landers 
Vice President 

KENYA

Kemal Onur
Managing Director

TURKIYE

Director – CSS eLogixBritto Satheesh

Director – CSS eLogixSasikala (SK)

CSS eLOGIX

CONTACTS

MIDDLE EAST

Consolidated Shipping Services
Contact Number: +971 4 8831303, Fax: +971 4 8831312
Email: info@cssdubai.com

Dubai International Airport Cargo Gateway 
(Dubai Cargo Village)
Contact Number: +971 4 282 6176, Email: info@cssdubai.com

CSS Group - Regional Headquarters
Contact Number: +971 2 6431717, Fax:+971 2 6431919
Email: info@consolidatedshippinggroup.com

Consolidated Shipping Services L.L.C. Abu Dhabi
Contact Number: +971 2 6431717, Fax:+971 2 6431919
Email: info@cssabudhabi.com

CSS Kingston Logistics Sharjah Free Zone
Contact Number: +971 6 5509944,  Email: info@csskingston.com

CSS Kingston Logistics Hamriyah Free Zone
Contact Number: +971 6 5575111,  Email: info@csskingston.com

CSS Kingston Logistics RAK
Contact Number:+971 72082001 / 72264999
Email: info@rak.csskingston.com

CSS eLogix L.L.C. Dubai, UAE

CSS eLogix Bahrain W.L.L

Contact Number: 04 3217703,  Email: info@csselogix.com

CSS eLogix Qatar
Contact Number: 04 3217703,  Email: info@csselogix.com

Contact Number: +973 38993001,  Email: info@csselogix.com

Console Shipping Services W.L.L. Bahrain
Contact Number: +973 17001238,  Email: info@cssbahrain.net

Consolidated Shipping Services W.L.L. Qatar
Contact Number: +974 4 4111318, Fax:+974 4 4111319
Email: info@cssqatar.com

Consolidated Shipping And Trade Services L.L.C. Oman
Contact Number: +968 24566094, Fax: +968 24566093
Email: info@cssmuscat.com

Consolidated Shipping Services Company - Saudi Arabia

Dammam 
Contact Number: +966 13 848 6900, Email: info@cssksa.com

Riyadh - KSA HQ

Jeddah  
Contact Number: +966 12 275 0877, Email: info@cssksa.com

Contact Number: +966 11 423 3321, Email: info@cssksa.com

Consolidated Shipping & Transport Agencies - Kuwait
Tel: 965-66766830, Email: info@kw.consoleshipping.com

EUROPE & AFRICA

Console Shipping Services Turkiye
Contact Number: +90 216 2512145, Email: info@tr.consoleshipping.com

Consolidated Console Shipping Services Kenya
Contact Number: +254 207 65 55 65, 
Email : info@ke.consoleshipping.com
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ASIA

Console Shipping Services India Pvt. Ltd. – Mumbai
Contact Number: +91 22 35000828
Email: mailmumbai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Kolkata
Contact Number: +91 033 46014171 
Email: mailkolkata@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. - Ludhiana
Contact Number: +91 9501004473/+91 1615080138
Email: docsludh@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Delhi
Contact Number: 011-40589900, 
Email: maildelhi@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Tuticorin
Contact Number: 011-40589900, Email: mailtuti@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Tirupur
Contact Number:  +91 421 2236025/2236302, 
Fax:+91 421 4332347,  Email: mailtirupur@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Coimbatore
Contact Number: +91 422 4394142, 
Email: vishwanath@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Cochin
Contact Number: 0484-4078787, 
Email: mailcochin@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Chennai
Contact Number: 044 -25250001, 25250002, 25250003 & 25250004
Email Id: mailchennai@cssindiagroup.com

Console Shipping Services India Pvt. Ltd. – Bangalore
Contact Number: 080 23147777
Email Id: ailblr@cssindiagroup.com, naveen@cssindiagroup.com

Consolidated Shipping Services Lanka (Pvt) Ltd
Contact Number: +94 11 2555 442, Email: info@csslanka.com

ASSOCIATES

Hindustan Shipping & Clearing House - Cochin
Contact Number, fax: + 91 484 – 2667693 / 98,  
Email: latha@cssindiagroup.com

CSS Global Forwarding India Pvt. Ltd.
Contact Number : +91 (022)35025449/ 35219362/ 35219024/ 
35219323
Email: info@cssglobalforwarding.com

For a detailed contact list, please email marketing@cssdubai.com 

TÜRKIYE

KUWAIT

SAUDI ARABIA
QATAR

UAE

OMAN

KENYA

INDIA

SRI LANKA

COLOMBO

TUTICORIN

COCHIN

COIMBATORE

TIRUPUR

CHENNAI
BANGALORE

MUMBAI

KOLKATA

DELHI

MUSCAT

SOHAR

RAS AL-KHAIMAH

SHARJAH
HAMRIYA

DUBAI
JEBEL ALI

ABU DHABI

DOHA

BAHRAIN

DAMMAM

RIYADH

JEDDAH

CSS GROUP'S GLOBAL PRESENCE

India
Bangalore
Chennai
Cochin
Coimbatore
Delhi
Kolkata
Mumbai
Tirupur
Tuticorin

Sri Lanka
Türkiye
Kenya

Middle East Subcontinent

Abu Dhabi
Dubai
Jebel Ali
Sharjah
Hamriya
Ras Al-Khaimah

Bahrain
Kuwait
Oman
Qatar

Saudi Arabia

Dammam 
Riyadh

Jeddah  

UAE
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